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We have support and regular visits from the whole 
franchise team. The level of support is everything you 
want and need.

As a Welcome franchise, we get the benefi ts of being 
an independent as well as the benefi ts of a big brand. 
It gives us ownership but the Welcome team are also 
supportive – it feels like everyone is working towards the 
same goal.

Our customers love the quality and ethical stance of the 
Co-op and already our fresh food sales are exceeding 
our expectations. I really liked the support that was 

business and stock holding.

Moving to Welcome is the best thing we have ever done. 
From opening the stores to trading, it has been the full 
package. It’s the support. It’s like a Rolls Royce package.

There is a huge range and I am really happy that we can 

Customers are seeing the wow factor. This is a franchise 
model that we can keep very simple, resulting in more 
professionalism which is really helpful. Now we can look 
to grow our business.

I’ve been with Southern Co-op for two years. We joined 
them because I knew it was time for a refi t and I wanted 
to maximise sales and keep most of our success we 
obtained during the pandemic. 

Southern Co-op is helping us with profi tability, especially 
as we’re being stretched across the board with labour 
costs increasing, as well as electricity. We’ve just installed 
ESELs, which we had great support for. It was all done by 
them and behind the scenes, and completed in 24 hours.

What our Welcome retailers say


